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Q ZH EHIDQ ZIW D SOQ VR GHP RQMDWM WH P DQ. GMRQY Z H GDLHG WHWH
SDWWEZ R \ HDLY DQG WKRZ KRZ WWHVH GMRQV KDYH FRQMEXWG VR RXULP SURYHG DQG
|®f LEGI\A VWP VIRUVXSSRIAQ) DQG P RQVRUQ] RXUVAKRRY Z KIBI NHHSLQ) DIRFXV RQ

RXUP WRQ

2 XUDSSURDAK VR I XOIAQ) RXUP DMRQ KDV VKUWG J UHDAD RYHUWH @WWE R GHFDGHV
$VDUHIXODRY DIHR  MADQ EH FKDOBQI Q) VR EDDIQRH RXUGXW VR HQUXUH FKDUMU
VAKRRY UHP DIQ 1Q FRP SODQFH ZIW WH @F ZKIGI RIHIQ) HIHPWYH DQG KHIIXO
VXSSRUV

$ UHQHZ HG HP SKDWVY RQ FRP SIDQFH DQG DAFRXQUEELDN | RURKDUMUVAKRRY RYHUWH
\ HDLY KDV UHVXEMG 1O SRVMYH UHYIMRQV VR RXUILDP HZ RNV DQG SRTAHY DQG Z WK\ RXU
LOSXWDQG | HHEEDAN RXUDIHQR. KDV IGHQAIHG NH. DUHDV Z KHUH Z H FDQ EHWMUVHYH

DQG VXSSRUVRXU VFKRRY &RQUWWQWFRP P XQFDWRQ LQIRWP DWH Z HELQDWY DQG
WDIQQ) DQG GD®RIXH Z W VAKRROBDGHY WURXI K ERM RO DQG YILWDOP HAWQIV

DAz XVVRR EDDQRH FRP SCDQFH Z W DWMVBGRH

+RZ HYHU Z H DUH FRQAQXD® Z RINQJ R [P SURYH DQG Z HIQYIWA\ RX DIVR UHDFK RXAVD
DQ WP H ZIW VX IHWMRQY THHEEDAN TXHVRQY RUFRGRHLDY VR WDWZ H FDQ EHAWMU
VHYH RXUSRUARTR : H FRQAQXH VR EXL@S RQWHVH H I RW HDFK \ HDU DQG Z H DUHWX®

H AMMG | RUWH | XVWUH R WY %RDUG DQG IW SRUARTR R TXDDN VAKRRY

7KDQN\ RX |RU\ RXUXQHQAQ) GHAFDARQ VR WWH WXGHQW DQG I DP LGHVR $ U] RCD DG
\ RXUMLHBM/ H 1 ROV VR FUHDWM LQQRYDWYH FUHDWYH  DQG DGYDQURI HRXV VSDAHVIQ Z KLFK
RXUMYGHQW FDQH FHO7 KH FKDUMURRP P XQW LV \VAARQI HUI RUIW
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VRECSHIAHQAR SXETE VAKRRO FKDUMUMMGHQWV HIJ LE®H 1 RU
IXGHQW LQ FKDUMLY | UHH DQG LHGXFHG O(QFK

FKDUMUMXGHOW HQURBGLQ FKDUMUMMGHQN
JUDGHV  WWRXIK IGHOAIHG Z W GVDELDAHY

FKDUMUMXGHOW HOUR®GLO FKDUMUVAKRRY RSHIDMG
JDEV. WWRXIK B FKDUMUKRTHY
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3HJRWP DQFH

VHKRRY YIMWG WYXGHNHRWGY
UHTXHMW WP HO

DXAWUHFHYHG  UHYLHZ HGZ IWK

R FKDUMY/ P HMQJ WH
YROLG V) LQDQRIDCB HURWP DQFH
( [ SHAVIWRQY
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7KHIRWRZ 1QJ LQMDWYHV VIRRN SOFH WY\ HDU VAWHQI WHQQ) RXUDSSURDAK VR
VXSSRUAMQ) RXUFKDUMUVAKRRY VRKRRABDGHWY DQG FROMIMHQN
7KURXIK WHVHH IRW ZHIRXQGNH DUHDVR! 1P SDPWRURXUVAKRRY

AN

g2

© W RYHU VFKRRY VR VXSSRUV RXU
%ROUG DQQXDD® XKW  KILHV DGAMRQDO
WOl VR [PSIRYH WH HIEHQR R W
SUDPWEHV DQG LQFUHDVH IQYROHP HOAZ WK RXU
VAKRRY 61QFH | IMADO\ HDU WH 9RDLG
KDVDEEHG QHZ MBIl P HP EHWY
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2XU FKDUWMU VWKRRY DIH GFDMG
WURXIKRAWWH 6VBM R $ U] RQD 1Q

QLI HIHQAFRXQARN DQG VR VXSSRUMMHP

RXUWEI | GHYHEBSV LQQRYDWYH P RQVRUQ)
SWPAFHY |RU RQUWM DQG YILXDOVAKRRO

YIMW

) X@ [P SOP HODARQ R WH YRDUGV
LREXVWILQDQADO WDP HZ RINZ DV IQHITHRAW

FXAQ  IOMYHOARQ SURFHWHY DG
ROUMA VFKRROMNMW

e
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$Q ICFHDH 1Q FRP P XQFDARQ VR RXU
VAKRRO FRP P XQW  WWRXIK P ROKO®
QZVBMWAY  LQRP DARIO SRW RQ
VRADO PHAD DQG D HUAK VR WH
YROUGVZ HEVIWM

$GYRADA  |RU GUIMDWYH DPARQ VR HQKDQFH
WKH P MRQ DQG RYHIA KWR FKDUMUVAKRRY
WROG WHI SWIRIGV IQRPDARQ R
GO IMDWRY HDFK \ HDUVR UHD\ WH LP SDPWR
QHZ BU MDARQ RQWH FKDUMUSRUARIR

T

,QRP DWYH DQG HKDFHGWOIQQIVIRU
VAKRROBDGHLY DQG SRMOADARHZ FKDUIMU
VAKRRODSSTEDQW 7KHKRSH LY VR SLRYIGH
LI RUP DARQ DQGWIIQIQ) VR JHADKHDGR

SRWADAWXHV DQG VR EHMAJVXSSRWV
DMLY
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o 7KH$U RCD6VIIWM/ HI MDWUH SDAWHG WH
&KDYMUG FKRRO [ 1Q HIHWH
6HSWP EHU W R WDW HDU

o QWHIDD WKRRYRSHHGDQGZHH
VSRORHGE\ DVFKRRAAWMPWS 6%&6 RU
WHE6VIW YROUG R ( GXFDARQ

o 6V XQYHIMWHY DCCHG VR WH QMR

DJ HQALHV WIDWFDQ VSRQVRUD FKDUMUVAKRRO
o ) WAFKDUMY/XS | RUHQHZ DO

« 3HJRWP DQAH) WP HZ RINVDSSWRYHG

. ) .CDQADCBHJRWP DQFH $ XIXWW
. $FDGP IF3HJRWP DFH 2 AREHU

« 2 SHDARQDGBHJIRWP DFH
) LDP HZ RINCSSWRYHG2 FW WK

. &UHDWMGD) LQDQADBHJRWP DQAH) WP HZ RN
6XEFRP P WWH
« 5HYIMHGIWDP HZ RINDSSIRYHGLQ' HAHP EHU

« 1 DYLJDWY GMEQFHGDURQ] | RURKUVFKRRY
. 6VII WDQUMRQHG\R WBYZ RINQJ

. QRUDHGWHQXP EHUR \WHII \R
« YRRFDP SWDIQQIVIRUQHZ RSHIDRY/ DQGH MAQY
FKDUMLY

o ,QRUDWHGQXP EHUR VWKRROMMW

o ,CQFUHDWHG FXWRP HUOVHWUYIFH DG | DAQWARQ
WURXI K WKH FRP SOLOASUIRAHW

$ QOXDCB HSRUW
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&KDUWHU 6FKRR&KDIMUHIUWRAKRRO ZHKV/AKHY V &RPPXQLW\
OHPEHU
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